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RECEIVED

February 24, 2009 FEB 2 6 2009

PUBLIC SERVICE
COMMISSION

Mr. Jeff Derouen
Executive Director

Public Service Commission
211 Sower Boulevard
P.O.Box 615

Frankfort, Kentucky 40602

RE: Case No. 2007-00464, Administrative Case 372, TAP/TRS

Dear Mr. Derouen:

Enclosed please find an original and four copies of Thacker-Grigsby Telephone Co., Inc.
revised General Exchange Service Tariff, Part 11, page 26 and 27 per your Order dated

2/16/09.

If you have any questions, please feel free to contact Kimberly Jones or myself at (606)
785-9500. Your attention to this matter is greatly appreciated.

Sincerely,

(il

William K. Grigsby
General Manager

WKG/kj

Enclosures

P.O. Box 789 ° Hindman, Kentucky 41822 ¢ 606-785-9500



General Exchange Service Tariff
P.S.C.KY.NO.3
Thacker-Grigsby Telephone Company, Inc. Part II
Eighth Revised Sheet 26
Cancels Seventh Revised Sheet 26

Telecommunications Relay Service
For Individuals with Hearing and Speech
Disabilities in Kentucky

1.1 Regulation

On 04/15/91, the Kentucky Public Service Commission approved a program for
Telecommunications Relay Service (“TRS”™) pursuant to KRS 278.548. This service provides
telephone communications between deaf and hearing/speech impaired customers who use
telecommunications devices for the deaf (“TDD”") and all customers who use standard voice
telephones. The service will begin operation on October 1, 1991.

On January 19, 1995 the KY PSC directed all telephone companies in Kentucky to
establish a 1 cent per month per access line surcharge in addition to the original TRS surcharge,
for the funding of Telecommunications Access (TAP) Program.

The Kentucky Telecommunications Relay Service will operate 24 hours a day, seven
days a week. Customers can access the center using toll-free numbers.

To launch the service, the Kentucky Public Service Commission ordered all telephone
companies in Kentucky to collect a monthly surcharge from their customers beginning July,
1991.

1.2 Rate

The amount of the TRS surcharge is .02 cents per month per “access line”. In addition to
the TRS surcharge there will be a surcharge of .02 cent per month per access line for the funding
of the Telecommunications Access (TAP) Program. Local rates, if any, will apply. Long
distance calls will be charged as normal. Long distances calls will be rated from the originating
point to the terminating point of the call and will receive a discount in addition to other applicable
discounts.
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Telecommunication Relay Service
(Continued)

1.3 “Access Line”

Access lines for purposes of application of this surcharge are defined as facilities which
provide access to and from the telecommunications network for toll service and for local calling
with the exception of Public Coin, Wats, Remote Call Forwarding, Radio Common Carriers,
InterLATA Foreign Exchange Lines, Private Line Service, Mobile, Other Common Carriers, and
Thacker-Grigsby Official Lines.

1.4 Billing Phrase |

The .02 cent TRS surcharge as well as the .02 cent TAP surcharge shall be combined and R
identified as a one-line item on customers’ bills as follows: l

“TRS/TAP Surcharge”
1.5 Calls to Which TRS Applies

In accordance with KRS 278.548, TRS shall be available state-wide for all ready center
calls originating and terminating within Kentucky, but shall not include interstate calls.

The Kentucky Telecommunications Relay Service will handle most calls normally
handled over the regular telephone network (except “900” and “976” numbers). These include
calls that are dialed direct, billed to a third number, collect, person to person, AT&T, and LEC
calling cards.

Issued: February 24. 2009 Effective: June 1. 2009
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